(All info from Consumer Report Website @
https://www.consumerreports.org/cro/2014/06/what-to-look-for-in-a-
medical-alert-system/index.htm)

Choose the right medical alert system

All systems (listed in alphabetical order, below) offer daily 24-hour monitoring services. All come with a waterproof
neck pendant and wristband with a battery backup. Some offer a GPS mobile feature, which works when you are
traveling away from home. Some also offer a mobile 911 phone, which places a call to local 911 services if you're out
of your normal service range. It carries an additional fee. Some offer an automatic fall detection system, but they say
it cannot detect 100 percent of falls, and the companies charge an extra fee for this service. Tip: As you shop, ask for
quotes in writing because prices and services may change.

Check our comparison chart below. Mobile user: Click on the link below to view the chart on the full site or scroll
down for the details.

Medical alert systems comparison

Facts to Life Alert LifeStation Medical Alert MobileHelp Philips Rescue
consider Lifeline Alert
Monthly service
cost
Landline/ $50/ $26/ $30/ NA/ $30/ $29/
Cellular $60 $33 $35 $35 $42 $43
. $55 (landline);
GPS mobile  $70 $30 (350 device ¢4 $38 $65 (cell)(§149 >45 (390
fee) . device fee)
device fee)
Features
Range (in feet) 300 500 600 ggg to 600 600
Mobile 911 Yes Yes Yes No No Yes
phone:
Automatlc fall No No Yes Yes Yes No
detections
Fees
'V'”?'”“!m 36 months: 30 days 90 days None None None
obligation
Activation $95 None None None $0 to $50 None
Cancellation fee Remainder of None None None None $0 to $25¢
contract
Monitoring
services
In-house or In-house In- Outsourced Outsourced In- In-
outsourced house house house
UL-listed (or Yes Yes Yes Yes No Yess

comparable)

1. Works when you are traveling away from home.

2. Places a call to local 911 services if you're out of your normal service range. Carries an additional fee.
3. Charges extra fee for this service. Companies say systems cannot detect 100 percent of falls.

4. If user dies or goes into around-the-clock nursing care, contract is void.

5. Depends on payment plan.

6. Certified by ETL, a standards-testing organization.
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Life Alert wristband

Life Alert

(800-494-9394)

Monthly service cost

Landline: $50 Cellular: $60 GPS mobile: $70
Features

Range: 300 feet

Offers a mobile 911 phone? Yes

Automatic fall detection? No

Fees

Minimum obligation: 36 months (If user dies or goes
into around-the-clock nursing care, contract is void.)
Activation: $95

Cancellation fee: Remainder of contract
Monitoring services

In-house or outsourced? In-house

UL-listed (or comparable)? Yes

Medical Alert wristband and pendant
Photo: Courtesy of Medical Alert
Medical Alert

(800-800-2537)

Monthly service cost

Landline: $30 Cellular: $35 GPS mobile: $40
Features

Range: 600 feet

Offers a mobile 911 phone? Yes
Automatic fall detection? Yes

Fees

Minimum obligation: 90 days
Activation: No fee

Cancellation: No fee

Monitoring services

In-house or outsourced? Outsourced
UL-listed (or comparable)? Yes
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LifeStation pendant
Photo: Courtesy of LifeStation

LifeStation

(877-288-4962)

Monthly service cost
Landline: $26 Cellular: $33 GPS mobile: $30 ($50
device fee)

Features

Range: 500 feet

Offers a mobile 911 phone? Yes
Automatic fall detection? No
Fees

Minimum obligation: 30 days
Activation: No fee

Cancellation: No fee
Monitoring services
In-house or outsourced? In-house
UL-listed (or comparable)? Yes

MobileHelp medical alert system
Photo: Courtesy of MobileHelp
MobileHelp

(800-992-0616)

Monthly service cost

Landline: Not available. Cellular: $35 GPS
mobile: $38

Features

Range: 350 to 600 feet

Offers a mobile 911 phone? No
Automatic fall detection? Yes

Fees

Minimum obligation: None
Activation: No fee

Cancellation: No fee

Monitoring services

In-house or outsourced? Outsourced
UL-listed (or comparable)? Yes
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Philips Lifeline medical alert system
Philips Lifeline

(855-214-1363)

Monthly service cost

Landline: $30 Cellular: $42 GPS mobile: $55
(landline), $65 (mobile) ($149 device fee)
Features

Range: 600 feet

Offers a mobile 911 phone? No
Automatic fall detection? Yes

Fees

Minimum obligation: None

Activation: $0 to $50

Cancellation: No fee

Monitoring services

In-house or outsourced? In-house
UL-listed (or comparable)? No

—Sue Byrne
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Rescue Alert medical alert pendant

Rescue Alert

(800-688-9576)

Monthly service cost

Landline: $29 Cellular: $43 GPS mobile: $45
($90 device fee)

Features

Range: 600 feet

Offers a mobile 911 phone? Yes

Automatic fall detection? No

Fees

Minimum obligation: None

Activation: No fee

Cancellation: $0 to $25 (Depends on payment
plan.)

Monitoring services

In-house or outsourced? In-house

UL-listed (or comparable)? Yes (Certified by
ETL, a standards-testing organization.)

Learn more about GreatCall and other mobile medical alert systems.

Editor's Note:

This article also appeared in the July 2014 issue of Consumer Reports on Health. It has been updated to reflect

manufacturers' price changes.
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